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• Answer all questions 
 
 
Essays (4x20=80) 

1. Explain the communication process and its strategies. Describe the role of a nurse to 

overwhelm the barriers of communication.                                                   (10+10=20) 

2. Explain the principles of planning. Describe the technique of management by objectives  

                                                                                                                      (10+10=20)                                                     

3. Discuss the principles of material management and describe the procedures for 

procurement of materials                                                                               (10+10=20) 

4. Discuss the procedure for recruitment and selection of staff nurses. Explain the role of 

nurse manager in creating a motivating climate in hospitals.                        (10+10=20)  

                                                                    

Short notes (4x5=20) 

5. Consumer protection Act 

6. Tele nursing 

7. Principles and techniques of supervision 

8. Health insurance  
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