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 Answer all questions 
 Draw diagram wherever necessary  

 

Essay: (20) 
1. Describe the general steps in the evaluation of the health services provided at a 

primary health centre. What are the elements of this evaluation 

 

Short essays:  (8x10=80) 
2. Consumer protection Act 

3. Organic pneumoconiosis 

4. Human development index 

5. Role of voluntary organizations in health 

6. Employees state insurance Act 

7. Registration of vital events 
8. Sickness absenteeism 

9. Cluster sampling technique 
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